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Introduction 
 

The constitution of the Steyning Area First Responders Trust (known as SAFeR Steyning) was 
adopted on 24 April 2006 and SAFeR was registered as a charity on 19 February 2007. This report 
covers the period to 31 March 2007. 
 
SAFeR’s objectives are to provide relief to those suffering injury or illness in the area covered by 
the South East Coast Ambulance Service NHS Trust (SECAmb), in particular Steyning, Bramber 
and Upper Beeding, being the Steyning Health Centre’s catchment area. 
 
The Trust is governed by a Board of Trustees whose members were initially appointed by 
members of the Rotary Club of Steyning & Henfield, which sponsored the creation of SAFeR, and 
members of the public supporting the charity. The Board can invite others to become Trustees as 
and when they deem it necessary. The Trust has no staff but relies on unpaid volunteers and all 
decisions within the Trust’s remit are made by the Trustees.  
 
Trustees are supported by a group of “members” who give time and talents to help develop the 
service provided by SAFeR Steyning. 
 
The role of SAFeR is to recruit, arrange training for, supply equipment and provide community first 
responders to work under SECAmb’s direction. The ambulance service provides initial and ongoing 
training to the required standard and controls all responder call-outs. All responders are cleared by 
the Criminal Records Bureau. 
 
Responders are key people as they provide the front line service. They are all volunteers and 
register on a rota, organised by themselves, whenever they are able and available to be called out. 
SECAmb provides indemnity cover to responders from the moment they have accepted a call from 
the control centre until they “sign off”. 
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Achievements 
 
The SAFeR Steyning scheme was formally launched in September 2006. It quickly became very 
busy and had the highest call-out rate in Sussex in the recorded set of statistics for the first quarter 
of 2007, attending 220 emergencies. 
 
It has been a busy and rewarding year and we made substantial progress in meeting our goals by: 
 
�  holding public meetings and visiting schools to raise our profile, and attract volunteers and 

funders 
�  raising our profile through numerous articles in the newspapers, local magazines, parish news, 

posters etc. We have been fortunate in being guided by a local PR and marketing professional, 
Jill Woolf of Chimera Communications. We are also grateful to Brian Sands for establishing our 
website, which can be viewed at www.safersteyning.org.uk. Further appreciation must be 
shown to local estate agents, Osborn Humphreys, who are our first website sponsors  

�  attracting eight volunteers, supported by the training programme organised by SECAmb. All 
passed their competence assessments with flying colours  

�  gaining the generous support of the Wilson Memorial Trust, local parish councils, the 
Georgemill Trust, Steyning Health Centre Patients Participation Group, Steyning Bowling Club, 
St Andrews Primary School, Rotary Club of Steyning & Henfield, Saxon Weald Housing 
Association and many other organisations and individuals. Through this support, we have been 
able to provide each responder with an emergency kit including a defibrillator, mobile 
communications and reflector jackets 

�  receiving feedback from those who have received support from our responders - telling us how 
much they appreciated the speed of their response, the relief that someone is there to offer 
advice and the importance of the start of the monitoring and assessment process 

�  the degree of commitment shown by our volunteers, which is evidenced by the unsolicited 
appreciative comments received and the extent of coverage achieved by the responders 

�  putting in place training and re-certification programmes open to existing and new volunteers 
 
Future Plans 
 
This has been a very successful first year for SAFeR. Responders have established and 
maintained a high level of availability and responded to a significant number of calls. SAFeR has 
become well established in the community and is recognised as a valuable and effective service. 
We will be working closely with the ambulance service to support their continuing training 
programme and to further our links with neighbouring schemes to provide the very best support to 
the local community. 
 
In order to meet our goal of providing full time (24/7) support to SECAmb, we need to increase the 
number of volunteers and attract sufficient funds to provide necessary equipment. To achieve this, 
we have mapped out a marketing programme covering the twelve months to 31 March 2008 aimed 
at attracting support from individuals and organisations alongside a sustained series of local events 
to ensure our scheme remains in the public eye, including a Race Night at the Steyning Centre on 
17 November 2007. 
 
Since the end of the Trust’s year, there have been a number of important developments including: 
 
�  additional responders are in training 
�  the supply of oxymeters to responders to enhance their ability to diagnose and treat patients  
�  additional funding in excess of £5,000 donated from a variety of sources: Mark  Friend-James 

raised over £1,600 in sponsorship by running in the London Marathon; Mike Airey c.£250 from 
the Three Forts Challenge; a Community Grant of £1,800 from West Sussex CC Fund; £1,000 
from Steyning Rotary Club and their 200 Club, naming but a few, and we extend our grateful 
thanks to all 
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�  commitments from the Rotary Club of Steyning & Henfield and the Wilson Memorial Trust to 
continue their support during the current year 

 
Finances 
 
From the inception of the scheme in early 2006, Trustees have been extremely encouraged by the 
degree of financial support from local organisations and indeed individuals, which has enabled the 
scheme to be so successfully launched.  
 
The costs of equipping one trained responder is in excess of £2,000 and if the Trust’s objective of 
providing a service on a 24-hour basis is to be achieved, then more funding will be required for 
equipment in the future from the local community. Regretfully this is the only source of funding as 
no financial support is available from any government or national body.   
 
Looking to the medium term, additional funding will also be required to meet the costs of replacing 
the responders’ equipment through normal wear and tear and as it nears the end of its useful life of 
about three to four years. 
 
The Summary Receipts and Payments Account for the first year of operation from September 2006 
to 31 March 2007 is set out below: 
 
 
 
             £ 
Receipts 
 
Donations from the local community    10,860 
Bank interest               19 
 
         10,879 
 
Payments 
 
Purchase of defibrillator kits   8,080 
Responders’ mobile phone costs      111    8,191  
 
Cash at Bank:          2,688 
 

 
 
 
 
 
 
SAFeR Steyning ran a poster competition at St Andrew’s Primary 
School, Steyning, during the year and this entry from Keva 
Townend was one of the winning entries. We are extremely 
grateful to the Steyning Herald for sponsoring the competition and 
supplying prizes and to local art critic, Tom O’Neill for his time and 
expertise. 


